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Taiwan Sugar Corporation (hereinafter referred to as “Taiwan Sugar”, “TSC”, “the Company”, and “We”) 
started to publish its Corporate Sustainability Report annually from 2010, and this is the thirteenth publication of 
our Sustainability Report. This 2022 TSC Sustainability Report focuses on core of “Promoting New Agriculture” 
and “Circular Economy”, with the five major strategies of “Deep Rooting Health and Green Related Industries”, 
“Promoting New Agriculture and Circular Economy”, “Accelerating Asset Activation”, “Enhancing the Company 
Physique and Improving Operational Performance”, and “Exploring Overseas Investment and Cooperation with 
Diplomatic Allies” as the core of future business, with 15 major sustainability topics and reinforced disclosure of 
our Management Approaches to respond to the importance of all the major topics to Taiwan Sugar Corporation. In 
addition, we also make efforts to implement the UN’s Sustainable Development Goals (SDGs) to enable the general 
public to understand the results and our endeavor in terms of sustainability development.

  
The editorial principle of this Report is based on the combination of the corporate culture of Taiwan Sugar 

Corporation and the visions of future sustainable management. The Report is divided into six chapters, including 
“Practitioner of Sustainable Governance”, “Manager of Operational Risks”, “Collaborator of Policies that 
Resonate with the Public”, “Producer with Reversal Process”, “Operator Protecting Talents”, and “Creator of 
Social Value”. TSC takes actions to support sustainable development and discloses its endeavors and achievements 
in terms of sustainable development indicators, including economy, product liabilities, environmental and social 
participation, labor care, and human rights related matters. Relevant data are organized and detailed in this Report. 
It is hoped that with the release of this Report, the general public can have a better understanding of and trust in 
Taiwan Sugar’s performance and efforts in every aspect of the corporate sustainability in 2021.

Taiwan Sugar has established a Corporate Sustainability Area on our official website to constantly update the 
results of the promotion of sustainable development. In addition, CSR issues of the public’s concern and major 
events related to Taiwan Sugar will be immediately reported and responded to on the official website to demonstrate 
our determination to fulfill the corporate social responsibility.

Scope of the Report and Statistics Basis

This Report covers Taiwan Sugar’s corporate sustainability efforts and results from Jan. 1 to Dec. 31, 2021 (for 
complete disclosure, data disclosed included those in 2020 and some in 2019 in terms of some material topics). Except 
that corporate governance and financial performance include data of reinvested companies and overseas branches, 
other performance disclosure focuses on the Company’s operation and activities in Taiwan. The statistical data 
disclosed in the Report come from the results of Taiwan Sugar’s internal data collection, research and inquisition. 
The financial data are public information disclosed after being audited and verified by KPMG Taiwan. Some of the 
statistical data are cited from public information on government websites and all the numbers are presented in the 
most common way of description. The financial statements have been based on the International Financial Reporting 
Standards (IFRSs), and the financial data were calculated in NTD. For the Environmental performance figures, the 
data of environmental costs came from TSC AS400 Financial Accounting Management System. Each unit operator 
enters the “accounting code” when the expenses are reimbursed, and the monthly statistical data cover data from 
all units. Data of environmental benefits come from the material flow analysis system, and the data are limited to the 
environmental accounting units, which include input of raw materials, output of products and other items not set 
up by Environmental Protection Administration (EPA) . Taiwan Sugar established management indicators based on 
the needs of operational management, and the data are all presented in International Generic Indicators. Compared 
with the 2021 Sustainability Report, there is some merge or withdrawal in this 2022 Sustainability Report, and the 
reorganized data are detailed in this Report. The chapters are slightly different for the complete presentation of the 
sustainable development framework, but it does not prevent readers from comparing the contents with those in the 
2021 Sustainability Report.

Referred Guidelines and Principles

2022 Sustainability Report was compiled in accordance with the GRI (Global Reporting Initiative) Standards and 
Article 4 of the Taiwan Stock Exchange Corporation Rules Governing the Preparation and Filing of Corporate Social 
Responsibility Reports by TWSE Listed Companies stipulating that listed companies within the food industry shall 
reinforce disclosure items, and the stakeholders’ issues of concern were identified through the model of materiality 
analysis for the determination of the priorities of these topics. The major sustainability issues, relevant strategies, 
goals and management policies to be disclosed in this Report were analyzed and compiled in accordance with the 
reporting principles and requirements while referring to the principles of Sustainability Accounting Standards Board 
(SASB), Task Force on Climate-Related Financial Disclosures (TCFD), ISO 26000 Guidance on Social Responsibility, 
the Earth Charter, the OECD Guidelines for Multinational Enterprises, United Nations Global Compact, Sustainable 

Editing Principles
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6.2 Maintenance of Natural Resources

TSC has a vast area of land resources and has cooperated with COA’s afforestation policy for the greening 
of idle land. As of December in 2021, the area for afforestation and tending has amounted to 11,711.06 hectares 
in total, including afforestation for all, environmentally friendly forests, self-funded afforestation and flatland 
afforestation. The current 20-year subsidy period for afforestation will expire, and afforestation will still continue in 
the ecology maintenance forests and 3 flatland forests.

Ecological Maintenance Project in Danongdafu (Masadi) Forest Park, Hualien

It is planned to set up a flatland forest park across the East Rift Valley 
in the MASADIFOREST, connecting the coastal mountains and the Central 
Mountain Range. This is the first flatland forest successfully recovered in 
Taiwan. The development of the park is divided into two cultures (sugar 
culture and aboriginal culture) and two ecological systems (low-carbon 
ecotourism and ecological conservation). This is the first flatland forest 
park in Taiwan, with more than 20 common tree species of low-altitude 
plants and more than millions of trees being planted. Inside the park, the 
ecological corridor for the National Ecological Conservation Green Network 
is established, making Danongdafu 
(Masadi) Forest Park an important 
habitat for birds. According to the 
survey, there are more than 100 
species of birds inhabiting in this park, 
among which there are many rare 
and valuable species of birds, various 
mammals,  insects,  amphibians, 
reptiles, and other creatures, making 
it a park with biodiversity.

Aogu Wetland in Dongshi Township, Chiayi

There are a large number of migratory birds and aquatic birds in Aogu Wetland. Besides, it is near 
tourist attractions like Gangko Temple of Bungang Port and Dongshi Fishing Harbor, rich in environmental 
educational significance. Aogu Wetland is planned to be developed into a wetland park and the affiliated 
Dongshi Farm was planned to serve as a wildlife reserve. Among it, 1,462 hectares of land was planned as a 
flatland forest park by the Forestry Bureau (including 664 hectares of land proclaimed by COA as a habitat 
for wildlife and 512.1 hectares of national important wetland proclaimed by Ministry of Interior).

It is worth mentioning that the Haipu Livestock Farm located in Aogu Wetland Forest Park has an area 
of 17.815 hectares. It is a legal pig farm approved by Chiayi County Government. The water discharged from 
this site has long provided bio-nutrients to Aogu Wetland, and it is also an important factor for this region to 
maintain diversified biological phase and ecological balance.
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Donation of daily necessities to Tainan City Polio 
Care Association, neighborly and public welfare 

activities
Taiwan Sugar Research Institute through the material 
donation, the company’s positive image of caring 
for the disadvantaged and enthusiastic about public 
welfare was further enhanced

Kaohsiung Branch co-organized the 
Workshop on Circular Economy with the 

Circular Taiwan Network 
Assisted other enterprises with conceiving the 
way to apply the concept of circular economy 
to their own business and to work hand in hand 
with them for environmental protection 

Connecting Hearts and Passing on Love- public 
welfare activity of material distributing 

Pingtung Operation Branch continued to pass love 
to the disadvantaged groups in Pingtung area. Each 
household was given materials including Taisugar 
biscuits, golden brown sugar, canola oil, and canned 
food, and the materials were distributed to 105 
households in total. 

Provided high-quality products for charity sale for 
Genesis Social Welfare Foundation, and the proceeds 
were all donated (as funds to support people in a 
vegetative state) 

Material support for disadvantaged residents 
in the community

Livestock Business Division donated materials to 
about 300 disadvantaged residents, including the 
low-income families and the elderly in Tianliao 
Community Development Association, Liufen 
Community Development Association, Liude 
Community Development Association, realizing 
the idea of taking care of the elderly, showing 
our care for our neighbors and spreading 
warmth to the society 

Epidemic prevention and delivery of  daily necessities
Tainan Operation Branch donated 30 boxes of TSC alcohol, 3 boxes of Alcoholic Tissue, and 15 boxes of healthy 
instant cereal powder to Luway Opportunity Center, Pumen Nursing Home and Shyen Nursery. 

Sponsored the“Passionate Darlin Cittaslow- A 
Gift that Saves Lives” Event

On July 18, 2021, Petroleum Business Division 
and Biotechnology Business Division sponsored 
the “Passionate Darlin Cittaslow- A Gift that 
Saves Lives” Event organized by Dalin Cittaslow 
Development Association, China Youth Corps for 
Dalin, and Dalin Township Office and provided TSC 
products (Alcohol Wipes Single Piece Packing and 
11 packs of Black Sesame Mixed Instant Cereal) to 
increase people’s willingness for blood donation.
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TSC Million Convenience Stores provide deepened community services 
To provide friendly and convenient services and to be a sweet and good neighbor in the community to fulfill 
our corporate social responsibility:  
1.	Provide temporary and safe base for school children. 
2.	Provide a platform for employment matchmaking and referral information of long-term care and repairmen.
3.	Provide community residents with free health consultation for blood pressure measurement every 

Wednesday.
4.	Renovated and expanded the seating area in our Minquan Branch in Yonghe District and also serves as the 

service station for elementary school students.

Yuemei Tourism Sugar Factory ‘s Giving back to the community series activities  
1. Cooperated with Houli District Office in Taichung City for the cultural activity of the vegetable and fruit 

industry.
2. Organized the “Good Neighbor, Clean Homeland” activity.
3. To cooperate with the 5th Emergency and Rescue Corp in Houli District to strengthen safety and efficiency 

of firefighting, Yuemei Tourism Sugar Factory organized firefighting drills and simulated the operation of 
equipment operation and fire extinguishing procedures.    

4. We cooperated with the Orphan Welfare Foundation and cared for families with the elderly and the weak in 
the remote villages such as Chishang, Guanshan, and Haiduan areas and provided meeting venues for free. 

Community Caring Activity of “Reversing 
Miracles, Embracing Happiness”- Meal 

delivery to spread love in cold winter
TSC’s Evergreen Plaza Hotel established 
a Volunteer Team to provide services for 
charity persistently. On 2021/2/1~2021/2/3, 
volunteers delivered more than 450 chef’s 
special meals and gifts to 15 social welfare 
organizations, sharing love and care to those 
in need in our society. 
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Sending Warmth in Winter
Yunchia Operation Branch initiated charitable 
donations and collected NTD 127,500. NTD 15,000 
and TSC products equivalent to NTD 12,000 were 
donated to Anuna, Mindao Home and Anren 
Home in Chiayi, while NTD 10,000 and TSC 
products equivalent to NTD 12,000 were donated 
to Huashan Social Welfare Foundation and Taiwan 
Fund for Children and Families, passing the seeds 
of love and bring peace and stability to the society, 
showing our love and spirit of giving back to the 
society.  

Sending Love in Winter- material donation to 
the elderly living alone in Guangfu Township

Caring for the disadvantaged and showing love 
to those who are in need. To do good deeds 
during the COVID-19 epidemic period, Huatung 
Operation Branch provided daily necessities 
produced by TSC to the elderly living alone in 
Guangfu Township to support them to go through 
cold winder and to fulfill our corporate social 
responsibility as an enterprise with warmth. 

Good Neighbor Activities of Kaohsiung 
Operation Branch 

1. Obtained the certification of environmental 
education facility, and accepted 47 sessions of 
visits and teaching activities for neighboring 
communities and schools.

2. Assisted in Ciaonan Community Development 
Association with the epidemic prevention 
publicity and hiking activity.  

3. Assisted Kaohsiung City Yongsan Charity 
Association with the organization of 2021 “Love 
You, Love Me, Love All Happy Gathering” and 
sponsored 90 boxes of Taisugar biscuits (with 
the value of NTD 3,000) for the prize drawing. 

4. Assisted Kaohsiung City Ciaonan Community 
Development Association with the organization 
of e epidemic prevention publicity and hiking 
activity. TSC also dispatched staff to participate 
in the activity to interact with the residents and 
sponsored NTD 12,160 in cash. 

Sending orchid to show our care 
Agriculture Business Division organized the 
“sending orchid to show our care” event and 
set orchid to Chi Mei Hospital, Liouying and Puli 
Christian Hospital. 
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